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Information Service on EU Froduct Ap,&m vals

Offer | A service available on:

L. www.smv-online.com
Ministry of Economy, Israel

CONTRACT FRAME

The following terms apply to the subscription entered for the
Israeli Ministry of Economy, to the Europe-link Information
Service on EU Product Approvals for 2017 / 2018, thus continuing
the contract of 2015/ 2016.

Contract: a subscription covering a period of 12 months (15 March
2017 - 31 March 2018), with reports throughout that period, and
including access to the Help-line as confirmed below.

Price: €9040 for the entire subscription period, representing a 20%
discount on the normal price, as shown in our pro forma invoice.

Included in this special-price subscription for 2017/180:

« Six bi-monthly News Summaries: February, April, June, August,
October, December 2017, February 2018. Sample included here.
Reports to be supplied by 15" of month following the period
indicated. |

 Five News Flash reports (March, May, September, November
2016, January, March 2018), as in sample supplied here.

« Copyright. Unrestricted right to distribute the report freely inside
.the Israeli government and its civil service administration only.

« Five hours of individual Help-Line comments or research within
the frame of the Help-line specification on the following two

pages.
Validity: contract reflects our confirmation of renewal of February
2017.

== SINGLEMARKET VENTURES

87 Rue Faider, B-1050 Brussels-Belgium  Tel: (32) 2 537 2603 Fax: (32) 2 5637 1078 E-mail: europe.link@skynet.be




Europe-link 2

Information Service on EU Product Approvals

An outline

How to use the Europe-link help-line

to get answers to your organisation's individual questions in the area of EU product
approvals.

In addition to an annual face-to-face briefing at a time of mutual agreement, your subscription
includes up to eight hours of individual research at more or less any time, at no extra charge
to you. Many enquiries may take only a few minutes to answer through our own databases.
Here are some guidelines on how to get the most out of the service.

1. When can you send enquiries?

At any time after your subscription payment is registered by us.

2. What subjects are covered?

On the following page you will find lists of the main subjects covered at no extra charge in
this service, and the main ones excluded. Note, however, that even where a subject is
excluded from the Europe-link service itself, we may still have the capability to serve your
needs outside the service or be able to commission work on your behalf.

3. How should enquiries be sent, and how are they answered?

Enquiries may be sent to us by e-mail or telephone. Our replies will normally be sent by e-
mail. Although we offer no guaranteed maximum time-limit for our replies, we try to respond
to any urgency indicated to us.

There is no specific format recommended for your questions, but we do ask for as much detail
as possible on your need, so that we can give the best possible reply. For example, if you are
enquiring about a specific EU regulation, provide any references which you know. The
clearer your questions are, the more efficient our replies will be.

4. How do you know how much "free'" time is left?

If you reach the end of your free-of-charge entitlement, we will notify you. Even after this,
however, we are still likely to be able to serve your needs. Subject to our capacity, we will try
to help you with service on a chargeable basis. No additional charges will be made to you,
beyond your base subscription, without your agreement in advance. When you "run out"
of free time and state that you wish to continue sending us enquiries, we will propose to you a
detailed basis for charging.

5. What happens if you send us confidential data?

Unlike our other reports, our "Help-Line" reports to you are considered confidential to the
individual subscriber who submits the question. Any information which we receive from you
or obtain for you, and which concerns an issue which you might reasonably regard as
confidential, will not be communicated to others without your permission.

© Single Market Ventures



Europe-link 3

Information Service on EU Product Approvals

An outline

6. What subjects are covered by the Europe-link help-line?

Subjects included (with the limited sectoral exclusions below):

» Clarification of our reports (for example, a unStIOD of detail on our interpretation of an EU
Directive).

» Questions on whether an EU-level regulation of specifications, testing, certification or
product approval cxists or is being drafted in any specific product arca. -

> Questions on the policy framework underlying EU-level regulations or programmcs in any
specific area, such as other applicable regulations or the history of regulation in that area.

» Questions on the -content of an EU product harmonisation regulation, and its general
interpretation, even where you can find no reference to it in our reports..

» Where texts of relevant sections of EU regulations can be found. Where texts are available
free-of-charge on Internet, the Internet link or the actual text will be provided. If Google hasn’t
worked for you, we may be able to help: for an cxample, by ensuring that you are given the link to
the most recent or currently applicable text. Surprisingly or not, our data-bases are sometimes
more up-to-date than official EU Internet portals, for cxamplc on standards recognised under
individual regulations.

» Generic problems your exporters have with EU regulations, which go beyond the basic tcchnical
analysis and compliance action required of any supplict. This does not include professional legal
advice on such problems, or the preparation of compliance documentation.

» Europcan-level voluntary certification issues.

Subjects excluded from the Help-line service (note that we will somctimes be able to advisc
where to go to get this data, cven though legal or copyright reasons may prevent us giving it to
you direct):

» Questions unrelated to technical harmomsatlon (for example, a question on customs tariffs,
quotas, or rules of origin).

> Questions specific to phyto-sanitary or pharmaccutlcals sector regulations.

» Drafting of compliance documentation for individual products, and dctailed technical rescarch
in that connection. We are not equipped to examine the technical detail of individual standards or
specifications, and do not draft declarations of conformity, technical files, or other documentation
of this kind. '

> Obtammg, from official EU bodies, texts which arc defined as confidential by the EU.

» Listings of unpublished or oral sources of information. Somc of our sources prefer
confidentiality or anonymity, and do not wish to 1ccc1vc random cnquirics from unknown contacts.
We respect that wish.

» Lobbying, or advocacy of your positions to the EU authoritics or any othc1 third party.

» Questions on national-level regulations or voluntary procedures in EU member statcs.  Our
service concentrates on procedures which are set once only, at the EU level.

» Texts of national or European standards or other standards recognised under EU regulations,
where these arc protected by copyright and must be purchases from a standards body..

» Any individual rescarch project requiring more than onc half-day of special rescarch (the
Help-line is intended for short, practical research).

» Formal legal advice on legal disputes or on the rights or obligations you or your clicnts may have
in EU law. Although we will gladly advise on the uscfulness of legal action, we do not offer
legally binding advice.

© Single Market Ventures



== SINGLE MARKET VENTURES
Aveirig Joan Sobleski 15715
B-1020 Hrusels
TEL €32 23537 2603
wwawvastv-nline.com

ANNEXES

The following pages show one sample each of 1) the bi-monthly news summary, which
appear six times per year, and offers brief analytical comments on news items, and also
gives links to free-of-charge Internet sources of key texts which support the news; and 2) the
bi-monthly news flash, which appears five times per year, in months with no full news
summary, and offers, without comment, links to key texts.

Both samples are representative of the reports which will be supplied under this subscription
to the Israeli Ministry of Economy.
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